
BedViewer
BedViewer is a component of Traumasoft’s 
platform – an integrated software system for 
EMS providers that holistically manages data 
from CAD, Billing, ePCR and more.



As part of Traumasoft’s Business Development Suite, 
BedViewer gives EMS providers a competitive edge 
with their care facility prospects and customers. It’s 
available for your care facilities to view, manage, and 
allocate bed usage.

Likewise, EMS dispatchers can see upcoming facility 
discharges and plan accordingly, from reserving a bed 
for an incoming patient through to a macro view of bed 
usage trends across multiple facilities.
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Data tracking and bed management
Bed Traffic
Realtime bed traffic can be monitored, 
imminent discharges can be accurately 
forecasted, and time allowed to plan for 
those discharges. Traumasoft’s BedViewer 
allows your care facilities to customize 
their bed and patient types with flags and 
notifications.

The fluid, ever-changing nature of 
bed usage can be monitored easily.  
Likewise, patient and bed-pairing can be 
accomplished easily so facility staff can 
focus on patient care.

Patients
BedViewer allows your customers to secure 
space and reserve beds for incoming 
patients specifically while providing 
overall capacity information overview and 
information.

Link patient data to bed allocation 
Patient data is linked within BedViewer 
so users can see critical patient care 
information, insurance details and payment 
details.  Custom flags can be set to allow 
for quick and easy recognition of vital 
information.

A patient’s “code status,” the names 
and numbers of important contacts, 
demographics, and insurers can be located 
on an organized and easy-to-read page. 
By linking patient information to beds, care 
needs and records management is greatly 
enhanced.
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For Hospitals 
For multi-facility management, BedViewer 
gives care providers a birds-eye view of 
bed usage capacity at any point in time. 
Compare usage across locations and 
configure bed types within departments to 
see how patient stays and patient data can 
build insights for your business.

For Departments
Managing a department’s (or unit’s) bed 
traffic requires an overarching view of 
capacity and patient flow.

Traumasoft’s BedViewer provides an 
overview of bed utilization across floors 
and departments at a glance. Bed status is 
visible in real-time and allows for allocation 
and planning in the simplest manner.

Use cases
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At Traumasoft, we offer a recognized, 
leading-edge solution for EMS 
providers that accelerates billing, 
simplifies trips and manages people 
operations. We’re excited to share our 
BedViewer capability with you.
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Born from the real-world needs of providers, Traumasoft is an EMS performance technology company. 
Traumasoft was developed from the ground up, providing organizations with one integrated solution to elevate 
their entire operation. We exist in the community and draw on the wisdom of the industry to continually develop 
and deliver automated, smart software for the future of EMS Operations.
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