TRAUMASOFT | - RealTime Routes

Smart, automated and
flexible non-emergency
medical transport (NEMT)
scheduling.

Traumasoft and RealTime Routes provide your business with the
ability to programmatically and dynamically route trips - maximizing
capacity and minimizing disruption.




TRAUMASOEFT

Calculate the
best routein just
a few clicks.

Automated real-time routing.
Use Al to eliminate human error and
maximize your on-road utilization.




“Traumasoft... revolutionized our
communications center and has improved

our resource utilization overnight.”

Ramit Sahi
Director of Communications
Norcal Ambulance

Automatically
create the best route
schedule

Begin your day confident that
RealTime Route’s algorithm has
plotted the optimal schedule for
your crews

o Enable areal-time schedule
that minimizes ‘no-ride’ miles
and maximizes productive time
on the road

o Automatically calculate pick-up
time and assign trips according
to your criteria

o Avoid late, early and unneeded
pickups

Build only the crews
you heed

Good staff are key to good
service — use the right amount
of field personnel for the right
amount of work

o Only use the staff needed and
match trips to team credentials

o Trigger CAD (Computer-aided
Dispatch) actions from the map

e Provide a clear navigation map
for drivers

TRAUMA

Re-calculate route
changes in real-time

Enjoy the flexibility of adjusting
the schedule as needed

o Add, edit or remove trips -
analyzing and determining the
best route

e Synchronized recalculation
when a new trip is added, at
any point in the day. Override
trip determination as needed

o A clear multi-stop navigation
map to guide drivers through
their day



TRAUMASOET

Automatically create real time
multi-trip schedules for
non-emergency vehicles.

Scheduling Non-Emergency Medical Transportation
(NEMT) pickups every day is laborious, time-
consuming and prone to costly errors.

It involves concentration; mentally calculating, plotting
and planning. Invariably, at some point, trips need

to be rescheduled, added or cancelled. Something
always gets in the way.

Traumasoft and RealTime Routes have teamed

up to optimize and unburden this scheduling and
rescheduling function. We know NEMT is about
optimizing time on the road, so we enlisted world-
leading algorithmic computing power to solve

the problem.

A revolutionin
route scheduling.
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What does that mean?

It means you can create an optimized schedule that’s
logical for drivers and beneficial for operators.

The resulting trip schedule reduces no-ride miles and
magically minimizes the distance between pick-ups.

The system assigns trips based on trip criteria, allows
you to view multiple trips on the navigation map

and automatically calculates pick-up times so you'll
minimize mistakes and non-productive time

in vehicles.

Moreover, when the time comes, synchronize
recalculation when a new trip is added at any point
in the day.

That's flexible, simple and smart.



Eliminate the guesswork
and get above the noise.

Passengers

Vehicles

SIMPLE INTERFACE. CLEAR COMPREHENSIVE UNDERSTAND YOUR CAPACITY.
Point and click to get things moving REPORTS. A simple summary to get a status on
and see above the noise. Reports that offer just the right crews, trips and capacity.

amount of information in an easy-
to-understand format.

MAPPED VIEWS.
Automated plotting takes away the slow manual process of planning trips.
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Born from the real-world needs of providers, Traumasoft is an EMS performance technology company.
Traumasoft was developed from the ground up, providing organizations with one integrated solution to elevate
their entire operation. We exist in the community and draw on the wisdom of the industry to continually
develop and deliver automated, smart software for the future of EMS Operations.

traumasoft.com info@traumasoft.com 866-245-2692



